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11nstitut N a tio n a l d e s  
T é lé com m un ica tion s , F ra n ce  
2C e n tre  d e  P e rfe c tio n n e m e n t de  
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A p p lie d  S c ie nce s , B rig , S w itze rla nd

8 118
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A  B raz ilian  C a se  S tu d y  o f  D e ve lop m e n t o f 
C o lle c tive  M a n ag em en t C o m p e te nc ies : an 
A n a lys is  o f  th e  G ro u p  P ro cess

P a tric ia  M a rtin s  F a g u n d e s  C a bra l1 
a n d  N e d io  S em ino tti2 
1 U n ive rs id ad e  d o  Vale d o  R io  d os  
S inos, S 3o  Leo po ld o , B ra z il 
2C a tho lic  U n ive rs ity  o f  R io  G rande  
d o  S ul, P o r to  A le g re , B ra z il

12 169

A n a lys is  o f  H um an  R e so u rce s  P ra c tices  as 
In te llec tua l C a p ita l Ide n tifie rs : A n  A pp roach  
fro m  the  R e sou rce -B a sed  V ie w

N u ria  C a lvo  B a b lo  
U n ive rs ity  o f  A  C oru fía , Spain

13 175

A n a lys is  o f  th e  N ew  K no w le d ge  
M anagem ent: G u id e lin e s  to  a  T h eo re tic  
E va lua tion  o f  N ew  KM F ra m e w o rks

L u iz  F e rn a n d o  de  B a rro s  C am pos  
F e d e ra l U n iv e rs ity  o f  M ina s  G erais, 
B e lo  H o rizo n te , B ra z il

13 184

F rom  Ind iv idua l L e a rn in g  to  O rgan iza tion a l 
Learn ing

D e lio  Ig n a c io  C a s ta n e d a 1 a n d  
M a n u e l F e m â n d e z  R io s2 
1 U n iv e rs id a d  C a tó lica  d e  C o lom bia, 
B o g o tá  C o lo m b ia  
2U n iv e rs id a d  A u tó n o m a  d e  Madrid , 
E spa ria

14 192

Im p le m en tin g  K no w le d ge  M a n ag em en t 
P ractices Th ro ug h  C h ie f K n o w le d g e  O ffice rs

J u a n -G a b rie l C e ga rra -N a va rro 1 a n d  
F ra n k  D e w h u rs r  
1 U n i v e rs id a d  P o lité cn ica  de  
C artagena , S pa in  
2M a n c h e s te r B u s in e ss  S chool, UK

14 200

K now ledge  T ra n s fe r: A n  E m p irica l S tu d y  in 
S pa n ish  S ub s id ia rie s

E n riq u e  C la ve r, P a trocín io  
Za ra go za , D ie g o  Q u e ra n d  D o lo res  
López, U n iv e rs ity  o f  A lican te , Spa in

15 2 06

R e la tion sh ip  a m o ng  U n ive rs ity , “C ity  o f 
K no w le d ge ’ and  a  “ R e g ion  th a t L ea rn s ’

C a rlo s  A lb e rto  C o rte s  Carrillo , Ja iro  
P in e d a  A g u d e lo  a n d  M a rce lo  López
Tru jillo
M a n iza le s  U n ive rs ity , M an iza les, 
C o lom bia.

15 214

K no w le d ge  C rea tion  in  P ro fe ss io na l Rugby G e ra ld  C o s te llo  a n d  E o in  W he lan  
N U I G a lw ay, Ire la n d

16 223

E nh a nc in g  T ac it K no w le d ge  T ransfe r: 
T a ilo rin g  N P D  P ra c tices

Z o e  D a n n 1 a n d  A lis o n  B ettley2 
1 L iv e rp o o l Jo h n  M o o res  University, 
U K
2T he  O pe n  U n ive rs ity , M ilton  
K eynes , U K

17 231

“W h a t's  in  it fo r  m e ’  -  Im p le m en tin g  
K no w le d ge  M a n ag em en t to  G ive  V a lu e  fo r 
th e  Ind iv idua l

R a y  D a w s o n  a n d  N e il R icha rdson  
L ou g h b o ro u g h  U n ive rs ity , UK

17 238

A p p ro ach  to  KM th rou g h  a  S ys te m a tic  
A ssessm en t: C a se  S tu d y  a t an  A us trian  
U n ive rs ity

B e n ja m in  D itz e ! a n d  D a n ie la  E b n e r  
U n iv e rs ity  o f  L eoben , A ustria

18 244

A  C a se  S tudy o f  K n o w le d g e  M a n ag em en t 
and  P erfo rm ance  M a n a g e m e n t in  a 
S ub s id ia ry  o f a  M u ltin a tio n a l C o rp o ra tio n

Z e ta  D ooly , S ea n  B y m e  a n d  John  
M a h e r
W a te rfo rd  In s titu te  o f  Technology, 
Ire la n d

18 2 55

O rgan isa tiona l M e m o ry  a n d  th e  P ro pe ns ity  to  
M e n to r

A n n e tte  D u n h a m  a n d  C h ris to ph e r 
B u rt
U n ive rs ity  o f  C ante rbury, 
C h ris tch u rch , N e w  Z e a la n d

19 262
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S o m e  R e flec tions  on  th e  S e m a n tic  W e b B erti! E k d a h l
L u n d  U n ive rs ity , S w eden

19 268

T a c it K now ledge  T ra n s fe r a m o ng  
G eo g ra ph ica lly  D is tr ibu ted  G ro u p  M em bers: 
A n  E xpe rim en ta l A n a ly s is

J a m a l E l-D e n
A m e rica n  U n iv e rs ity  o f  B eirut, 
L e b an o n

2 0 274

E ntrep reneuria l K n o w le d g e  S h a rin g  a bout 
B us ine ss  O pp o rtun itie s  in  V ir tu a l N e tw orks

Tin E le nu rm
E s to n ia n  B u s in e s s  S chool, Tallinn, 
E s to n ia

2 0 285

A ch ie v in g  P ro fe ss io na l E xce lle n ce  in  th e  Era 
o f  th e  B ou n da ry le ss  C a re e rs

M iha e la  E n a c h e  a n d  José  M aria  
V ie dm a  M a rti
The  P o ly te c h n ic  U n ive rs ity  o f  
C a ta lo n ia

21 291

"A n  In te llig e n t D e c is io n  S u p p o rt S ys te m  fo r a 
K no w le d ge  C ity ’s S tra te g y  F o rm u la tio n ’

E m m a n o u il E rg a z a k is 1, K os tas  
E rg a z a k is 1, K o s ta s  M e tax io tis2 a n d  
D im nh o s  A s k o u n is 1 
1 N a tio n a l T e ch n ica l U n ive rs ity  o f  
A th e ns , G re e ce

2G re e k  M in is try  o f  E co n o m y  a n d  
F in a n ce

21 301

H um an  R esou rces  M a n a g e m e n t P o lic ie s  and  
K no w le d ge  W o rke rs

F ra g o u li E vag g e lia  
U n ive rsn y  o f  A th e ns , G reece

22 319

D eve lop ing  In te g ra te d  K no w le d ge  
M a n ag em en t S o lu tio n  B a s e d  on  B usiness 
P ro cess  M a n ag em en t

P é te r  F e hé r, K risz tiâ n  V arga  and  
B a lâ z s  Jà rvà s
C o rv in u s  U n ive rs ity  o f  B udapest, 
H u n g a ry

22 327

T h e  S tra te g ic  R e le va n ce  o f  P e rfo rm an ce  
M e a su re m e n t S ys te m s  U n d e r R e v ie w  - 
P resen ting  an  A n a ly tic a l C o n c e p t o f 
O rg an iza tion a l R e flec tio n

A n d re a  F r ie d
C h e m n itz  U n iv e rs ity  o f  Technology, 
G e rm a n y

22 334

T h e  R o le  o f  M a n ag eria l N o te s  in  K now ledge  
S ha rin g  H e lp ing  th e  M a n a g e m e n t o f 
U ns truc tu red  In fo rm a tio n  b y  U sing  T op ic  
M aps

G yula  FO löp1, J á n o s  K o rm o s2, 
Z o ltá n  C sa ba  K o vá cs3 a n d  Z so lt 
L e n cse 4
1U n iv e rs ity  o f  M isko lc  
2 U n iv e rs ity  o f  D e b rece n  
3K R IP T O  R e sea rch , D ebrecen  
4K o p in t-D a to rg , B udapest, H u ng a ry

2 3 340

K no w le d ge  M a n a g e m e n t in  L oca l S ys te m s in 
th e  B raz ilian  C e ra m ic  T ile  Ind u s try  and  th e  
N ew  C h a llen g es  o f  C o m p e titio n  in  th e  G loba l 
V a lu e  C hain

R e n a to  G a rc ia 1 a n d  G abrie la  Scur2 
\  U n iv e rs ity  o f  S 3o  Pau lo , B raz il 
2C e n tro  U n ive rs itá rio  FEI, B raz il

24 349

K now ledge  S tra te gy  in  H osp ita ls : a 
C o n te x tua l P e rspe c tive  B ase d  on the  
Im p lem en ta tion  o f M e d ica l-A ss is tan tia l 
P ro toco ls

C lá u d io  R e is  G on ça lo , Ja cqu es  
E d is o n  J a c q u e s  a n d  Yeda S w irsk i 
d e  S ou za
U N IS IN O S , S âo  Leopo ldo , B ra z il

24 355

K now ledge  S ha rin g  V irtu o u s  C yc le : M odel 
B ase d  in  R ich  P ic tu res  o f  S e n io r E xecu tives 
in  IT  e n te rp rise s  in  B o g o tá  - C o lo m b ia

Y a d y  Is a b e lle  G on zá lez  Q u in te ro  
C a th o lic  U n iv e rs ity  o f  C o lom bia, 
B ogo tá , C o lo m b ia

2 5 362

K now ledge  M a n ag em en t W ith in  a  Leading  
Irish  C o ns truc tio n  O rg a n isa tio n

B ria n  G ra h a m  a n d  K en  Thom as  
W a te rfo rd  In s titu te  o f  Techno logy, 
Ire la n d

2 5 368
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D e fin ition  and  Im p le m e n ta tio n  o f  K now ledge  
M a n ag em en t S y s te m s  in  K no w le d ge  
N e tw orks

M ich e le  G rim a ld i a n d  L iv io  C rice lli 
U n ive rs ity  o f  C ass ino , Ita ly

26 374

M a nag ing  E x te rn a l K n o w le d g e  fo r  N ew  
P ro du c t D e ve lop m e n t: th e  ca se  o f UK  
B ioph a rm a ceu tica l S M E s

C â lin  G uràu
M o n tp e llie r B u s in e s s  School, 
F ra n ce

26 383

K now ledge  D e ve lop m e n t in  e -L e a m in g  
E nvironm en ts: A  C ro s s -C u ltu ra l P erspec tive

M a rku s  H a ag , Y anq ing  D uan  a n d  
B ria n  M a th e w s
U n ive rs ity  o f  B ed fordsh ire , Luton, 
U K

27 391

T h e  use  o f  new  T e ch n o lo g y  in  H ig h e r 
E duca tion : F rom  U n le a rn in g  to  w ik i use 
A pp ro p ria tion  in  a  F re n ch  B us ine ss  S chool: 
A  C ase  S tudy

Jo h a n n a  H a b ib 1, V a lé rie  C a rague l 
a n d  W a lte r B a e ts3 
'P a u l C e za n n e  U n ive rs ity , A ix - 
M a rse ille  III, A ixe n  P rovence  
F ra n ce
3E u ro m e d  M a rse ille , S ch o o l o f  
M a n ag em en t, F ra n ce

28 398

H o w  to  M a nage  K n o w le d g e  in  V irtu a l 
O rg an iza tion ?

B o u a rfa  H a fid a  a n d  A b e d  M o h am e d  
U n ive rs ity  o f  B lida, A lg eh a

2 8 4 05

O rgan isa tion a l C a p a z ity  fo r  th e  A b so rp tion  o f  
R &d: Industria l D iffe re n ce s  in  th e  E va lua tion  
o f  C ritica l S ucce ss  F a c to rs

M a rku s  H a g e m e is te r1 a n d  A rtu ro  
R o d rig u e z  C a s te lla n o s1 
'M u lt id is c ip lin a ry  U n ive rs ity  G roup  
(G U M )
U n ive rs ity  o f  th e  B asq u e  Country, 

B ilbao , S pa in

29 411

K now ledge  M a n a g e m e n t in  S m a ll- To 
M ed ium  S ized  L e b a n e se  E nte rp rises : A n  
E xp lo ra to ry  Inve s tig a tio n

L e ila  H a la w i1 S ilva  K a rko u lia n 2 a n d  
J a y  A ro n s o n *
'B e th u n e  C o okm an  U niversity, 
D a y ton a  B ea ch , FL , U S A  
2L e b a n e s e  A m e ric a n  University, 
B eirut, L e b a n o n
3The U n ive rs ity  o f  G eorg ia , A thens, 
G A, USA

29 419

E va lua tion  o f In te lle c tua l C a p ita l R epo rt 
C o n tro lling

W o lfg an g  H a lb
G ra z  U n ive rs ity  o f  Technology, 
A u s tria

2 9 4 25

B oundary S pa n ne rs  a n d  N e tw orks  o f 
K now ledge : D eve lop in g  a  K no w le d ge  
C rea tion  and  T ra n s fe r M ode l

D e o g ra tia s  H a ro rim a n a  
S ou th a m p to n  S o le n t U niversity, U K

30 430

T he  R o le  o f  E xpe rt S y s te m s  in  K now ledge  
M anagem ent: A n  A n a ly tic a l P e rspe c tive

H a n ie  H a te fia n , Y asam an  G orji, a n d  
L e ila  K a m a l A b y a n e h  
Tehran  U n ive rs ity , Iran

30 436

In te gra tin g  K no w le d ge  S h a rin g  in to  an 
Inn o va tio n  F ra m e w o rk

Ig o r H a w ryszk ie w ycz  
U n ive rs ity  o f  Techno logy, S ydney

31 443

T rip le  H e lix  O rg an isa tion s , K no w le d ge - 
S te w a rd in g  C o m m u n itie s  o f  P ra c tice  and  
P ercep tion s  o f  T im e: T h e  H u n te rs  and  
G a th e re rs  o f C o m m e rc ia lisa tio n

K a th ryn  H a yes
U n ive rs ity  o f  W e stern  Sydney, 
A us tra lia

31 449

Im prov ing  K no w le d ge  H a n d lin g  in  B usiness 
P rocesses -  T h e  G P O -W M ® -M e th o d

P e te r H e is ig
eurek i, B erlin , G e rm a n y  a n d  
E n g e n e rin g  d e s ig n  c e n tre  un ive rs ity  
o f  C am bridge

31 456

V



P a p e r T itle A u th o r s ) G u id e
P age

P age  No.

VWiich 1C C o m p o n e n ts  E xp la in  N a tiona l 1C 
S to cks?

Jo s é  L u is  H e rva s -O live r1, Juan  
Ig n a c io  D a lm a u -P o rta 1 a n d  B orja  
T ru jillo2
1 P o ly te c h n ic  U n ive rs ity  o f  Valencia, 
S pa in
2F lo h d a  S ta te  U n ive rs ity  USA

32 465

C o m p e te nce  M a tte rs  M o re  T h a n  K now ledge AH H e s s a m i a n d  M icha e l Moore, 
A tk in s , L on do n , U K

33 472

C o m p le x ity  T h eo ry  and  th e  R o le  o f 
K no w le d ge  M a n a g e m e n t in  th e  K now le d ge - 
B ase d  S m a ll B us ine ss

D a v id  H ig g in s  a n d  A la n  Southern  
U n iv e rs ity  o f  L iverpo o l, U K

3 3 479

C o lla bo ra tive  K n o w le d g e  C re a tio n  and 
Inn o va tio n  B e tw e e n  M N C s a n d  C h in ese  
U n ive rs ities

J ia n z h o n g  H ong , Johanna  
H e ikk in e n  a n d  M ia  N ie m i 
L ap p e e n ra n ta  U n ive rs ity  o f  
Techn o log y , Lappeenran ta , F in la n d

34 486

M a nag ing  S truc tu ra l D ive rs ity : T h e  C a se  o f 
B oundary S p a n n in g  N e tw orks

E li H u s ta d
A g d e r  U n iv e rs ity  College, 
K ris tia nsa n d , N o m a y

34 492

A n  A na lys is  o f  L e a d e r’s B ase s  o f  P ow er and 
K no w le d ge  M a n a g e m e n t P rac tices : A  
c o nce p tu a l a pp ro ach

S h a rm ila  J a y a s in g a m 1, M u h am a d  
J a n ta n 2, a n d  M a h fo o z  A nsa ri3 
1 M u ltim e d ia  U n ive rs ity , M elaka,
2U n iv e rs ity  S a in s  M a lays ia , P enang, 
M a la ys ia
3U n iv e rs ity  o f  L e thbridge , C anada

35 499

F o lksonom ies, C o lla b o ra tiv e  F ilte rin g  and e - 
B us iness  : Is  E n te rp rise  2 .0  o n e  S tep  
F o rw ard  and  tw o  S te p s  B ack?

K e v in  Jo hn s ton
L iv e rp o o l Jo h n  M o o re s  University, 
U K

35 506

K M  E ffe c tiven e ss  G a p  A n a lys is : T h e  C a se  o f 
an  Ind ia n  IT  F irm

M a n asa  K aku la va ra p u  a n d  V ed  
P ra kash
W ip ro  T e chno log ies, B angalo re , 
Ind ia

36 512

F ac ilita tion  E ffect in  P ro b le m  S olv ing : 
M a the m a tica l A p p ro a c h  to  K now ledge  
C o nve rs ion  P ro cess

N a m ik  K a s u m o v
A z e rb a ija n  B a n k s  A ssoc ia tion ,
A ze b a ija n

36 521

A  M odel o f A n te ce d e n ts  o f K now ledge  
S ha ring

R a dw an  K h a ra b sh e h  
T he  H a s h e m ite  U n ive rs ity , A l 
Z a rq a , Jo rd a n

37 528

M a n ag em en t C h a lle n g e s  o f  C ross -B o rd e r 
K now ledge  T ra n s fe r -  A  C o m p a riso n  
B e tw e e n  E m p irica l E v id e n ce  a nd  A  
Th eo re tica l F ra m e w o rk

B ea te  K lin g e n b e rg  a n d  H e len  
R o th b e rg
M a ris t C o llege . S ch o o l o f  
M a n ag em en t, P ou g hke ep s ie , NY, 
USA

38 535

A pp ly in g  W k is  to  M a n ag in g  K no w le d ge  -  A  
S o d o -T e ch n ica l A p p ro a c h

M iia  K o so n e n  a n d  A in o  K ia n to  
L a p p e e n ra n ta  U n ive rs ity  o f  
Techn o log y , F in la n d

38 541

A n  Ins igh t in to  C h a lle n g e s  a nd  
C h arac te ris tics  o f K n o w le d g e  T ra n s fe r in 
R esea rch  and D e v e lo p m e n t C e n tre s  w ith in  
the C T  Industry

S in isa  K ra jn o v ic
E r icsso n  N ik o la  Tesla, Zagreb,
C roa tia

39 547

vi



P a p e r T itle A u th o r s ) G u id e
P ag e

P ag e  No.

K now ledge  M a n ag em en t o f an A irc ra ft 
M a n u fa c tu re r \M th in  E x te n de d  Enterprise : 
M e thodo logy fo r  S h a rin g  T e chn ica l and  
O rgan iza tion a l L esso n s  L ea rn e d  VMth R isk 
S ha ring  P artne rs

C olin  L a lo u e tte
U n ive rs ité  P a u l S aba tie r, Toulouse, 
F ra n ce

39 555

D ifficu ltie s  fo r  in tro d u c tio n  o f K no w le d ge  
M a n ag em en t in  S m a ll a n d  M e d ium  
E nte rp rises  in  E u rop e

M a u rice  L e fe b v re 1, A lb en a  
A n to n o va 2 a n d  E lissa ve ta  G ourova2 
U n iv e rs ity  o f  M o n s  Hainaut, 
B e lg iu m
2S o fia  U n ive rs ity  “St. K lim e n t 
O c h h d s k i“, B u lga ria

4 0 562

R e pa tria tes  as K n o w le d g e -T ra n s fe r A ge n ts Je a n e tte  L e m m e rg a a rd l, M a  
E u g e n ia  S â n ch e z  V ida l2  
1 U n ive rs ity  o f  S ou the rn  Denm ark, 
O dense, D e n m a rk  
2 U n iv e rs id a d  P o litécn ica  de  
C a rtagena , P a s e o  A lfonso , S pa in

4 0 567

T h e  B iggest C h a lle n g e  F a c in g  th e  
K now ledge  E con o m y a n d  M o d e  o f 
know ledge  C rea tion  w ith  Low e r-R isk

Y idong  L iu
C h in ese  A c a d e m y  o f  Sciences, 
B eijing , C h ina

41 573

A  K n o w le d ge -B ase d  F ra m e w o rk  fo r 
D eve lop ing  B us ine ss  In c u b a to r S tra te gy  in 
L ess-D eve loped  Ins titu tio n a l E nv ironm en ts: 
T h e  C ase  o f B IC  o f  A tt ik a  Incu b a to r

A n to n io s  L iv ie ra to s t ,2  
1 U n ive rs ité  P a h s  11 Sud, F rance  
2 B IC  o f  A ttika , A thens, G reece

41 578

T h e  E ffe c t o f O rg a n iza tio n a l V a r ia b le s  on 
K now ledge  S ha ring , In n o va tio n s  and 
O rgan iza tion a l P e rfo rm a n ce

P e te r Lok1 , J o R h o d e s I ,  R ich a rd  
H u n g 2  a n d  B e lla  Y a -H u i L ien3
1 U n ive rs ity  o f  S ou th  A ustra lia , 
A de la de , A u s tra lia

2  Toko  U n ive rs ity , Ta iw an  
3 N a tio n a l C h u n g  C h e n g  U niversity, 
Ta iw an

42 585

C ritica l R ev iew  a n d  a  w a y  Fo rw a rd : H ow  is 
the  C o nce p t o f  B a  B e ing  U se d  in  R esearch  
a n d  P ractice?

Irm a  M a k a ra in e n -S u n i a n d  
J ia n z h o n g  H o n g  
L a p p e e n ra n ta  U n ive rs ity  o f  
Techno logy, Lappeenran ta , F in la n d

42 593

In te rac tion  w ith  C irc le s  o f M ind -B ase d  
D ec is ion  S up p ort S ys te m

J a rm o  M a kko ne n  a n d  A h  Visa  
T am pere  U n ive rs ity  o f  Technology, 
Tam pere, F in la n d

43 601

M aking  a  C ase  on  S ta tis tica l D esign  o f 
E xpe rim en ts  as a  T o o l to  P re d ic t a F irm ’s 
A w a ren e ss  o f In te lle c tua l C a p ita l

B la n ca  M a rtin s  a n d  R u b é n  H u ertas  
Te chn ica l U n ive rs ity  o f  C ata lon ia , 
B arce lo n a , S pa in

43 607

D e ve lopm ent o f  S tru c tu re d  O n -th e -Jo b  
T ra in in g  M odel U tiliz in g  K no w le d ge  
M anagem en t

F io n a  M a s te rs o n  a n d  K ath ryn  
C o rm ican
C o lle ge  o f  E ng in ee ring , N a tion a l 
U n ive rs ity  o f  Ire land , G alw ay, 
Ire la n d

44 6 15

D iffe re nce s  in K n o w le d g e  M a n ag em en t 
B e tw een  O pe ra tive  U n its  in  K ey P rocesses 
a t Industria l P lants

R ica rd o  M a teo , H u g o  C ruz  
U n ive rs ity  o f  N a va rra , P am plona, 
Spain.

44 622

M anageria l and  re se a rch  p e rspe c tive  on 
kn o w led g e -in te ns ive  se rv ice s

M a rja tta  M a u la
T am pere  U n ive rs ity  o f  Technology, 
F in la n d

45 633
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P a p e r Title A u th o r s ) G u id e
P ag e

P ag e  No.

A  C o ns is te n t A s s e s s m e n t o f  In te lle c tua l 
C a p ita l in S M E s  InC aS : In te lle c tu a l C apita l 
S ta tem en t -  M ade  in E u ro p e

K a i M e rtin s
M a rku s  W ill, M .A ., F ra u n h o fe r IP K  
B erlin , G e rm a n y

45 638

H ow  to  E nsu re  th e  Q u a lity  a n d  R e liab ility  o f 
In te llec tua l C ap ita l S ta te m e n ts ?

K a i M e rtin s , W e n -H u an  W a n g  and  
M a rku s  W ill
F ra u n h o fe r IPK , B erlin , G e rm a ny

46 648

In te ra c tive  and  C o lla b o ra tiv e  K no w le d ge  
S h a rin g  in  W e b -b a se d  L e a rn in g

Q ia n g  M iao , a n d  P e rth  Y li-Luom a  
U n iv e rs ity  o f  O u lu , O ulu, F in la nd

4 6 656

T o w a rd s  an In te g ra tive  A p p ro a c h  fo r 
M a nag ing  Im p lic it a n d  E x p lic it  K now ledge : 
A n  E xp lo ra to ry  S tu d y  in S w itze rla n d

C le m e n te  M in o n n e 1 ,2  
1 w w w .W isse n s -M a n a g e m e n t.ch , 
L uce rn e , S w itze rla n d  
2 U n iv e rs ity  o f  S ou th  A ustra lia , 
In te rn a tio n a l G ra d u a te  S cho o l o f  
B us ine ss

47 663

E xte n d ing  E m e rg en t P ro ced u res , 
T e chn iq ue s  and  C o n c e p ts  fo r  K now ledge  
M a n ag em en t S ys te m s  A n a ly s is

A b o u b a k r M o te leb  a n d  M ark  
W o o dm an
M id d le se x  U n ive rs ity , London, UK

AT 671

B us ine ss  A na lys is  fo r  K n o w le d ge  
M a n ag em en t S y s te m s  D e v e lo p m e n t in  an 
H R  S erv ice  P ro v ide r -  X P R

A b o u b a k r M o te le b 1, Tom  S im ons*  
a n d  E r ic  T e s to n *
1M idd le sex  U n ive rs ity , London, UK  
*XPR, L on don , U K  
3X P R , P aris , F ra n ce

4 8 6 7 9

B u ild ing  a  T a xon o m y  o f  U n de rs ta nd in g  
K now ledge  M a n ag em en t

K un  N ie , T ie ju  M a, a n d  Y osh ite ru  
N a k a m o ri
Ja p a n  A d v a n c e d  Ins titu te  o f  
S c ie n ce  a n d  Techno logy, N om i 
Ja pa n

48 688

A ssessm en t o f C o m m u n itie s  o f P rac tice  
U sing  N e tw ork  A n a lys is

M a rg it N o ll1  a n d  M arianne  
H 0r1esberger2
1 A rs e n a l re se a rch , 2S ys te m s  
R e sea rch , A u s tr ia n  R e sea rch  
C e n te rs  G m b H  -  A R C , Vienna, 
A u s tria

49 696

K now ledge  S ha rin g  in  O rg an iza tion s : 
E xp lo ring  the  Im p a c t o f  Ind iv id u a l N e tw ork  
R e la tionsh ips

A d e m o la  O be m b e  
R o e h a m p to n  U n ive rs ity , London, 
U K

49 703

T e chn o log y  T ra n s fe r in  th e  M e d ica l D evice  
Industry

M ic h a e l O 'C o n n o r a n d  Kath ryn  
C o rm ican
C o lle g e  o f  E ng in ee ring , N a tiona l 
U n iv e rs ity  o f  Ire land , G alway, 
Ire la n d

50 709

M anageria l P ra c tices  a s  D e te rm in a n ce  o f  
K now ledge  M a n ag em en t: A  C o m p ara tive  
S tu d y  o f C e rtifie d  C o m p a n ie s  fo r  IS O  9001

R ic a rd o  D a h e r  O liv e ira t and  
E d u a rd o  S ch ieh ll2
1 F U C A P E , E s p ir ito  S anto, B ra z il
2  H E C  -  U n ive rs ité  de  M o n trea l -  
C a n a d a

50 716

Lea de rsh ip  and  O rg a n iza tio n a l Lea rn ing  in 
M ed ium -s ized  C o m p a n ie s  -  A  C a se  S tudy

C a m p o s  F ilh o  S eb a s tião  de  O live ira  
In s titu to  P re s b ite ria n o  M ackenzie , 
S ão  P au lo . B ra s il

51 726

U sing  N arra tive  to  D e v e lo p  a  C o m p le x ity  
B ase d  N arra tive  K n o w le d g e  S ha rin g  T heo ry 
(C om B aN K S )

G a ry  O liv e r
U n iv e rs ity  o f  S ydney , A us tra lia

51 733

viii

http://www.Wissens-Management.ch


P a p e r T itle A u th o r s ) G u id e
P age

P age  No.

K now ledge  M a n ag em en t: A n  a pp lie d  U nified 
M od e lling  L a n gu a ge  a p p ro a ch

P a u l O tte rson , M a i w in d e r R a i a n d  
Jo h n  M id d le to n
L iv e rp o o l Jo h n  M o o re s  U n ive rs ity  
U K

52 741

D eve lop ing  an A u to p o ie tic  M ode l o f 
O rg an isa tion a l Lea rn in g

P a u l P a rbo tee ah , Thom as Jackson, 
G illian  R a g sd e ll 
L o u g h b o ro u g h  U n iversity, U K

52 744

T h e  M e a su re m e n t o f  C o m p e titive  
In te lligence  -  C l: A  P ro po sa l

A na  M a ria  P e re ira  a n d  Isab e l 
R a m o s
S ch o o l o f  E n g in e e rin g  o f  U n ive rs ity  
o f  M inho, G u im arães , P o rtu g a l

53 750

A  M e thodo log ica l F ra m e w o rk  to  Iden tify  and 
M easure  T a c it K n o w le d g e -B a se d  R esou rces 
VMthin O rg an isa tion s

A le x e is  G a rd a -P e re z  a n d  A m it 
M itra
C ra n fie ld  U n ive rs ity , S hrivenham  
C am pus, S w indon , U K

53 759

E nab ling  K now ledge  C re a tio n  in  Judic ia l 
E nv ironm en ts: T h e  C a s e  o f  C a ta lo n ia ‘s 
P ub lic  A dm in is tra tio n

M a rio  P é re z -M o n to ro l a n d  Jesús  
M a rtln e z 2
1 U n ive rs ity  o f  B arce lona, S pa in  
2 C e n te r fo r  L e g a l S tu d ie s  a n d  
S p e c ia lis t Tra in ing, G enera lita t, 
G o v e rn m e n t o f  C a ta lon ia

54 766

K now ledge  E va lua tion : A  n e w  a im  fo r 
K now ledge  M a n ag em en t to  E nhance  
S us ta in ab le  Inn o va tio n

K ris tia n  P e te rs , L a u ra  M a ru s te r a n d  
R e n é  J o m a
F a c u lty  o f  M a n a g e m e n t a n d  
O rg an iza tion , U n ive rs ity  o f  
G ron ingen , The N e the rla n ds

54 774

R e cen t A dva n ces  in  th e  M e a su re m e n t o f 
In te llec tua l C a p ita l: A  C r itica l S urvey

S te p he n  P ik e l  a n d  G oran  R o os2  
11CS L td ., L on do n , U K  
2 C ra n fie ld  U n iv e rs ity  S cho o l o f  
M a n ag em en t, U K

55 781

F ro m  U n ive rs ities  to  C o rp ora tio n s : 
D e term in ing  F a c to rs  in  th e  D iffu s ion  and  
A do p tion  o f K no w le d ge

Jo s e -L u is  P ineda, L au ra  Zapa ta  
T e cno ló g ico  d e  M onterrey, M é x ico

55 788

O rgan iza tion a l C u ltu re  a n d  its  Im p ac t on 
K now ledge  M a n ag em en t P ro ce sse s  in  
S lo ven ia n  HE Ins titu tion s

M o jca  P re v o d n ik  a n d  R o be rto  
B ilo s la vo
U n iv e rs ity  o f  P rim orska , Koper, 
S loven ia

55 794

Learn ing  to  M a nage  in  K n o w le d g e  Based 
O rg an iza tion s  -  T h e  R o le  o f  P ortfo lio s

A n a  M a ria  R a m a lh o  C orre ia1,3 , 
A n a b e la  M e sq u ita  S arm ento2  and  
M ig u e l d e  C a s tro  N e to3  
1 IN E T I -  Inst. N a c io na l de  Eng., 
Tec. e  Ino va ção , 1. P., L isboa, 
2 IS C A P / I P P -  R. U n ive rs idade  do  
M inh o  (C e n tro  A lgoritm i),
3 IS E G I -  U n ive rs id ad e  N o va  de  
L isboa , P o rtu g a l

56 800

C u rre n t P ractices R e la te d  to  In fo rm a tio n  and 
K no w le d ge  u se  in th e  K oso vo  W a te r 
S e rv ices  S ec to r

l l i r  R o d iq i
U n ive rs ity  o f  P rish tina , K osova

56 806

ix



P ap e r T itle A u th o r s ) G u id e
P ag e

P ag e  No.

K no w le d ge  M a n a g e m e n t A p p lie d  to  
E n te rp rise  R isk  M a n ag em en t. Is  T h e re  any 
V a lue  in  U sing  KM  fo r  E R M ?

E d u a rd o  R o d rig u e z  1 a n d  John  
E d w a rd s 2
1 A s to n  B u s in e s s  S choo l, E D C  
O tta w a  C a na d a  
2 A s to n  B u s in e ss  S chool, 
B irm in g h a m  U K

57 813

Inte rd isc ip lin ary  P e rsp e c tive s  o f  K now ledge  
M anagem en t: E xp lo ra tio n  o f  its  R e le van cy  to  
L ib ra ry  and  In fo rm a tio n  S c ie nce

M d  R o k n u zza m a n  a n d  K a tsu h iro  
U m em o to
Ja pa n  A d v a n c e d  Ins titu te  o f  
S c ie n ce  a n d  Techno logy. Ishikaw a, 
Ja pa n

57 820

T h e  R o le  o f  M a rke tin g  K no w le d ge  fo r  
A us tra lia n  IC T  B ase d  E n tre p re n e u rs  in 
T e rm s  o f T h e ir In te rn a tio n a liza tio n  S tra tegy

J o h n  S a e e  a n d  F a h r i B en li 
S w in b u m e U n iv e rs ity  o f  Technology, 
M elb ou rn e , A us tra lia

58 829

K no w le d ge  S ha rin g  P e rm ittin g  C o nd itio n s  
a nd  Im p ac t o f  K n o w le d g e  S h a rin g  on  
Inn o va tio n  P e rfo rm an ce

Jo s u n e  S áenz, N e ka n e  A ra m b uru  
a n d  O lga  R ive ra  
U n iv e rs ity  o f  D eus to , San  
S eb a s tián , S pa in

58 835

K now ledge  M a n ag em en t T u rn in g  In ta ng ib le  
A sse ts  in to  F e as ib ility  in  th e  A u to m o tive  
S ec to r

L o u rd e s  S âiz , A n a  M aria  L a ra  a nd  
R o b e rto  A lc a ld e  
U n ive rs ity  o f  B urgos , Spain

59 844

C ritica l S ucce ss  F a c to rs  fo r  C o m m u n ities  o f 
P ra c tice  in  a  G lo ba l M in in g  C o m p an y

J u d i S a n d ro ck  a n d  P e te r Tobin  
G ord o n  In s titu te  o f  B us iness  
S c ience , U n iv e rs ity  o f  P re to ria , 
S o u th  A fr ica

59 851

K now ledge  C o m b in a tio n  and  Inn o va tive ne ss H e le n a  S a n to s -R o d rig u e s l, P ed ro  
F ig u e ro a  D o rre g o 2  a n d  C arios  
M a ria  Ja rd o n 2
1 E sco la  S u p e r io r  d e  Tecnologia  
G e s tã o  In s titu to  P o litécn ico  de  
V iana  d o  C as te lo , P o rtu g a l 
2 U n iv e rs id a d e  d e  Vigo, P ontevedra, 
S pa in

60 859

T h e  K now ledge  M a n a g e m e n t fo r  th e  V irtua l 
R ea lity  A p p lica tio n s  in  a  H o m e  R e hab ilita tion  
V irtu a l N e tw ork

E m il S c a r ia t t ,  A d r ia n a  N ica 2  a n d  
V irg in ia  M a ra c in e l 
1 A c a d e m y  o f  E c o n o m ic  S tud ies, 
B uch a res t, R o m a n ia  
2 U n iv e rs ity  o f  M e d ic in e  and  
P ha rm aco lo gy , B ucha rest, R om ania

6 0 863

C ritica l S ucce ss  F a c to rs  o f  C o P s: E v idence  
F rom  a  G loba l C o m p an y

E n rico  S c a rs o l,  E tto re  B o lis a n il
a n d  L u ig i S a lva d o r2
1D TG  -  U n iv e rs ity  o f  P adua,
V icenza , I ta ly
2 E N I S  p  A  , M ilan, I ta ly

61 871

M u ltileve l C ro ss -L in k in g  a n d  O ffe rin g  o f 
O rg an isa tion a l K no w le d ge

C h ris tia n -A n d re a s  S chum ann  a n d  
C la u d ia  T ittm a nn  
U n iv e rs ity  o f  A p p lie d  S c iences  
Z w ickau , G e rm a n y

61 878

A  F ram ew ork  fo r K n o w le d g e  M a n ag em en t in 
a  P ub lic  L ib ra ry  - B ase d  on  a C a se  S tudy on 
K now ledge  M a n a g e m e n t in  a  D u tch  P ub lic  
L ibrary

K a ro lie n  S e lh o rs t 
U n iv e rs ity  o f  A n tw e rp , B e lg iu m

6 2 884
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In te gra te d  M odel fo r  In ta n g ib le  R e sou rce s C a m ilo  S eque ira , B o i  F e m à nd ez  
a n d  M á rc ia  B o rge s  
C a th o lic  U n ive rs ity , R io  d e  Janeiro , 
B ra z il

6 3 891

T h e  D ynam ic  C a p a b ilit ie s  o f  K now ledge  
M anagem ent: L e a rn in g  F ro m  th e  C a se  o f  
F o rtune  M otors

S ha h  S hang, S hu -F a n g  L in  a n d  Ya- 
L in g  W u
N a tio n a l C h e n g c h i U niversity, 
T a iw an  R O C

63 899

M aK E  F irs t S te p s  -  F low  a  D e fin ition  o f 
K now ledge  can  F lelp Y o u r O rg an isa tion

P e te r S ha rp
R e g e n t s C o lle ge  a n d  M a K E  Inc, 
L ondon , U K

64 907

K now ledge  M a n ag em en t E na b le rs : An 
In te rp re tive  S truc tu ra l M o d e ling  A pp roach

M. D. S in gh  a n d  R a v i K an t 
M o tila l N e h ru  N a tio n a l Ins titu te  o f  
T echno logy , A lla ha b ad , India

64 915

Flow and w h y  do  w e  R e a lly  Lea rn  T o ge the r?  
O rgan iza tion a l L e a rn in g  fro m  th e  D yn am ic  
R e la tion sh ips ’ P e rspe c tive

A leSa SaSa S ita ra n d  R u d i R ozm an  
U n iv e rs ity  o f  L jub lja n a , S loven ia

6 5 924

C o nce p t C lo u ds  -  Im p ro v in g  In fo rm a tion  
R etrieva l

S te ve  S m ith , T h om as Ja ckson  a n d  
H o lg e r A d e lm a n n  
L o u g h b o ro u g h  U n ive rs ity , U K

65 931

W ork ing  D iffe re n tly  T o g e th e r T h d a  S m ith
R a m o n  U u ll U n ive rs ity  Barce lona, 
S pa in

6 6 939

A ction  and  In te ra c tion  a s  R a d ica l Innova tion  
G en e ra tion  E ng in es

M a rtin  S p ra g g o n  a n d  V irg in ia  
B od o lica
U n ive rs ity  o f  Q u e b e c  in  O utaoua is, 
C a na d a

66 946

K now ledge  M aps and  M a the m a tica l 
M ode lling

T om as S u b rt a n d  H e le na  B rozova  
C ze ch  U n ive rs ity  o f  L ife  S c iences  
P rague, C ze ch  R e pu b lic

6 6 9 53

K now ledge  C re a tio n  and  D e s tru c tio n  in 
K now ledge  In te ns ive  F irm s: T h e  C a se  o f 
H ig h e r E ducation

A lb e rt S u n e  a n d  V ice nc  F e rnandez  
T e chn ica l U n iv e rs ity  o f  C ata lon ia , 
Terrassa , S pa in

67 959

K now ledge  M a n ag em en t in  E con o m ic  
Inn o va tio n -P rod u c ing  S o c ia l N e tw orks  in the 
O tan iem i reg ion

V esa Taatila
L au re a  U n ive rs ity  o f  A pp lie d  
S ciences, Loh ja , F in la n d

6 7 965

D eve lop ing  P e rfo rm an ce  Ind ica to rs  fo r 
K no w le d ge  M a n ag em en t

A n to n y  Tam b yra jah  a n d  A bda llah
A l-S h a w a b ke h
U n ive rs ity  o f  G reenw ich , U K

6 8 972

In fo rm a tion  S ee k in g  a n d  S h a rin g  B ehaviou r 
o f  a  U K  P olice  F o rce

S ara  T e d m o n t, Thom as Ja ckson 2, 
D in o  B o u c h la g h e m l a n d  M ark  
N e w co m b e 2
1 L o u g h b o ro u g h  L e iceste rsh ire , UK  
2 L e ice s te rsh ire  P o lice , U K

68 982

E xp lo ra tion  o f K n o w le d g e  S ha ring  
C h a llen g es  in  V a lue  N e tw orks : A  C a se  S tudy 
in  th e  F inn ish  G ro ce ry  Ind u s try

H a n n a  T im onen  a n d  Ja n  Y lita lo  
H e ls in k i U n iv e rs ity  o f  Technology, 
E spoo, F in la n d

6 9 989

Let m e  te ll you  a  S to ry : S to ryb o a rd s  and 
T h e ir use  fo r K n o w le d ge  S h a rin g  in  an 
A fr ica n  C ase  S tudy

P e te r  T ob in  a n d  Ju d ith  S and rock  
G ordo n  In s titu te  o f  B us ine ss  
S cience , U n iv e rs ity  o f  P retoha, 
S ou th  A fh ca

69 996
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Lea rn in g  fro m  M is ta ke s  in  IS  P ro jec ts : Is th e  
R o ad  to  S ucce ss  P ave d  w ith  Fa ilu re s?

N e lly  T odo rova  
U n ive rs ity  o f  C ante rbury, 
C h ris tch u rch , N e w  Z e a la n d

70 1003

K no w le d ge  M a n a g e m e n t and  L og is tics : A  
E u ropean  P erspe c tive

E d u a rd o  T o m é l a n d  G ab y  
N e u m a n n 2
1 U n ive rs id a d e  L us íada , P o rtu g a l 
2 0 tto -v o n -G u e r ic k e -U n iv e rs ity  o f  
M a g deburg , G e rm a n y

70 1009

U s in g  C o m p e titive  In te llig e n ce  a s  a S tra te g ic  
T o o l in  a H ig h e r E d u c a tio n  C o n te x t

M ig u e l R o m b e r t T r ig o l, L u is  
B o rg e s  G o u v e ia l,  L u c  Q uo n iam 2  
a n d  E d so n  L u iz  R ic d o 3  
1 U n iv e rs ity  F e rn a n d o  Pessoa, 
P orto , P o rtu g a l
2 U n iv e rs ity  S u d  T oulon-V ar, La  
G arde, F ra n ce
3 U n iv e rs ity  o f  S 3 o  P au lo , SSo  
P au lo , B ra z il

71 1017

D oes 1C M a n ag em en t ‘M a k e  a  D iffe re n ce ’? A  
C ritica l C ase  S tu d y  A p p lic a tio n  o f  
S truc tu ra tion  T h eo ry

J o h n  Tu ll1  a n d  Jo hn  D um ay2  
1 M a c q u a rie  G ra d u a te  S cho o l o f  
M a n ag em en t, S ydney, A us tra lia  
2 D is c ip lin e  o f  A ccoun ting , 
U n iv e rs ity  o f  Sydney, A ustra lia

72 1024

A ssess ing  Y o u r C o m p a n y 's  K M  S ta tus: T he  
F irs t S te p  T o w a rd s  a  S u c c e s s fu l KM 
Im p lem en ta tion

G e o rg e  V agenas, S tavros P on is  
a n d  llia s  T a ts iop o u lo s  
N a tio n a l T e c h n ic a l U n ive rs ity  o f  
A th e n s , G re e ce

72 1032

O rg an iza tion a l C o n d itio n s  fo r  ‘N ew  
K no w le d ge  M a n a g e m e n t’ A pp lica tio n

Ju rria a n  V an  R e ijs e n l,  R em ko  
H e lm s 2  a n d  R o n a ld  B a te nb u rg2  
lA n d a r r  O rg a n iza tio n a l S ervices, 
E m m a la a n  21, U trech t, The  
N e th e rla n d s
2 ln s titu te  o f  In fo rm a tio n  and  
C o m p u tin g  S c ience , U trech t 
U n ive rs ity , T he  N e the rlands

73 1040

B u ild ing  C rea tive  C itie s : T o w a rd s  Industry- 
b ase d ' K no w le d ge  M a n a g e m e n t in  U rban 
V is io n  D e ve lop m e n t P ro cesse s

S te lla  V an R ijn  a n d  R e n é  T issen  
N y e n ro d e  B u s in e ss  U niversity, 
B re uke le n , T he  N e the rlands

73 1048

In te g ra tin g  Ind iv id u a l and  O rgan isa tion a l 
Lea rn in g  In itia tives: W o rk in g  A cro ss  
K now ledge  M a n ag em en t and  H um an  
R e sou rce  M a n ag em en t F u nc tio n a l 
B oundaries

C h ris tin e  V an W inke le n  a nd  Ja ne  
M c K e n z ie
H e n le y  M a n a g e m e n t Co llege , U K

74 1054

E xpe rie n ces  o f U s in g  an  O n to lo gy -B a sed  
K now ledge  T e s ting  A p p ro a c h  in  T each ing  
B us ine ss  In fo rm a tics

R é ka  Vas1 a n d  G â b o r K lim kô2  
IC o rv in u s  U n iv e rs ity  o f  B udapest, 
H u n g a ry
2 M T A  In fo rm a tio n  Techno logy  
F o un d a tio n , B u d a p e s t H u ng a ry

75 1062

T h e  R o le  o f  K n o w le d g e  in  L e g a l C ontext: the  
C a se  o f  th e  C o u rt o f B o log na

L u c a  V e rze llo n i1 ,2  
1 F a c u lty  o f  S oc io logy , U n ive rs ity  o f  
Tren to , I ta ly
2 C O M IU G , A lm a  M a te r Foundation, 
B olog na , I ta ly

75 1071
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In ta ng ib le  A sse ts : Im p o rta n ce  in  th e  
K no w le d ge -B ase d  E con o m y

D m itry  V o lkov  a n d  Tatiana  
G aran in a
S c h o o l o f  M a n ag em en t, Saint- 
P ete rsb u rg , R u ss ia

76 1077

B us ine ss  In te llig e nce  A c tiv it ie s  in  
C o ns truc tio n  C o m p a n ie s  in  F in la nd  -  A  
S e r ie s  o f C a se  S tu d ie s

V ilm a V uori
T am pere  U n ive rs ity  o f  Technology, 
F in la n d

76 1086

C om m u n ities  o f R e se a rch  P ra c tice  (C oR P): 
V isu a liz ing  K no w le d ge  N e tw o rk s  and  
Loca liz in g  E xpe rts

P e tra  W a g n e r-L u p ta c ik  and  
M a ria n n e  H O rlesb e rge r 
A u s tria n  R e s e a rc h  C e n te rs  G m bH, 
V ienna, A u s tr ia

77 1093

K now ledge  In te gra tio n  and  th e  R o le  o f 
T e chno log ica l G a te ke e p e rs

E o in  W h e lan
C a im e s  G ra d u a te  S chool, N a tion a l 
U n iv e rs ity  o f  Ire land , Galway, 
Ire la n d

77 1100

H o lis tic  A pp ro ach e s  and  S ta n da rd isa tion  as 
M ea sure s  fo r  B ro a d e r A d o p tio n  o f  KM in 
P rac tice

S te p ha n  W ild n e rt, F ra n z  L e h n e rt  
a n d  H a n s  L e h m a n n 2
1 U n ive rs ity  o f  P assau , G erm a ny
2  V ic toria  U n ive rs ity  o f  W ellington, 
N e w  Z e a la n d

78 1107

K now ledge  m a n ag em en t ch a lle n g e  fo r  Polish  
un ive rs ities

P io tr  W rdb e l
U n iv e rs ity  o f  G darisk , P o la n d

78 1114

A ssess ing  B a and  V irtu a l B a  w ith in  a  H igher 
E duca tion  E nv iron m e n t

Ja n e tte  Y oung
N o rth u m b ria  U n ive rs ity , N ew cas tle  
U pon  Tyne, U K

79 1118

K now ledge  and  L ife  C y c le  o f  an  O rgan iza tion M ie tle w s k i Z y g m u n t l a n d  R ysza rd  
W a lko w ia k2
1 G dyn ia  M a ritim e  University, 
P o la n d
2 U n iv e rs ity  o f  W arm ia  a n d  M azury, 
O lsztyn , G dyn ia

79 1124
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